Three Essential plan roaming charges in Feel At Home destinations

On our Essential plans, how much it’ll cost you to use your phone in our Feel At Home destinations depends on (1) where you are, and (2) where the person you are
contacting is. This is because each country falls into a “band” that determines how much you’ll pay to use your phone there or to contact someone in the same or

a different band.
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T To see which band each country falls into (and if it's the same band as where you are or not) check out the next table.




Band 0 - Countries within
the EU & selected other

countries

Austria
Belgium
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Ireland

Isle of Man
Italy

Latvia
Lithuania
Luxembourg
Malta
Monaco
Netherlands
Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Sweden

Band OA - Selected
countries within the EU &
selected other countries -
non-VAT

French Guiana
Gibraltar
Guadeloupe
Guernsey
Iceland
Jersey
Liechtenstein
Martinique
Norway
Réunion

San Marino
Switzerland

Andorra
Australia *
Bosnia and Herzegovina
Canada

Hong Kong *
Indonesia *
Israel *

Macau *
Macedonia
Montenegro
New Zealand *
North Cyprus
Sri Lanka *
South Africa
Turkey

USA*

*Note: We reserve the
right, until further notice,
to charge an amount up
to the amounts set out in
this document for these
destinations, marked with
an asterisk in Band 1.

Rest of the world (that is,
not within Bands 0, 0A, 1,
3 or 4).

If you can’t see the country
you’re looking for and want
to double check if it falls
within this Band, go to
Three.co.uk/ roaming to see
if you can use your Three
phone there.

Cape Verde
Cuba
Ethiopia
Georgia
Kuwait
Malaysia
Maldives
Morocco
Oman
Russia
Tunisia
Turkmenistan
Ukraine
United Arab Emirates
Uzbekistan

Ships
Ferries

Airplane and Maritime
Networks




