
Price Guide for our 
Simply Business Plans 

Simply Business Plans Price Guide 

Our Voice plans include unlimited minutes and texts. You pick the amount of data you 
need and away you go. 

Our Mobile Broadband plans provide only data. Just pick the amount of data you need. 

This is where you'll find all the pricing information for your Simply Business Plan if you 
joined or upgraded on Three from 1 October 2021. 

In the event of a discrepancy between this publication and the information provided 
elsewhere,other than the customer terms,this publication will take precedence. 
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On a different plan? 

If you are on a different plan you can find pricing details in our separate price guides at Three.co.uk/priceguide. 
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Spend limits. 

We've automatically applied limits to the amount you spend on third party digital content and premium rate calls Oncluding directory enquiries) and 
messages Oncluding SMS shortcode messages). The limits are £40 per single payment transaction and the cumulative sum of £240 for payment 
transactions made over the course of a calendar month. These limits are set by law and can't be changed. For more information, including 
confirmation of what types of transactions are affected, visit Three.co.uk/spendlimits 

VAT invoices. 

VAT invoices are issued to all our Simply Business customers as standard. 

First month pro-rated. 

Unless otherwise stated, your first month's allowance and charge for your price plan or Add-on will depend on when in the month you join Three or 
when you decide to select your Add-on. Whenever that is, you can start using your allowance for your price plan or Add-on straight away. We'll work 
out an appropriate allowance and charge to take you to the end of the first month. After that, you simply pay the standard monthly recurring charge 
or Add-on charge for a full month's allowance. 

Recurring payment discount. 

New customers can only join pay monthly plans on Direct Debit and our plans' prices include a discount for paying by this efficient means. Direct 
Debit is brilliant for you as payment will be taken automatically and your account will not be suspended if you forget to pay. It is also the most efficient 
method for us. You should maintain your Direct Debit whilst you stay as a pay monthly customer. You can change your bank details at any time, just 
let us know. 

We cannot prevent you from cancelling your Direct Debit, and if you do, you are still required to pay your bills by the due date. We will retain your 
discount if you give us any of the following means of payment, provided that you simply allow us to store your selected payment method so that we 
can charge you on your billing date each month. Don't worry, you can swap these details at any time and on multiple occasions. If you do not permit 
us to store payment details you will lose the recurring payment discount. 

You can choose any of the following given means of payment. Simply allow us to store your payment details and you will remain eligible for the £5 
monthly recurring discount. 

Ill Maestro. 

Your Rights - Complaints 

VISA 
Debit 

� 
DIRECT 
Debit 

Remember, if you're unhappy about any aspect of our services, you should contact Three Customer Services on 337 (free) from your Three phone 
or 0333 338 1030 from any other phone. 

We'll investigate any complaint in accordance with our customer complaints code, after which we'll contact you with the results. A copy of our 
customer complaints code can be viewed on our website at Three.co.uk/complaints or you can request a copy by contacting us on the numbers 
mentioned above. 

Our Simply Business 
Plan Benefits 

Our Simply Business 
Plans 

Our Simply Business 
Handset Plans 

Our Simply Business 
SIM Only Plan Prices 

Three's preferred 
payment method 

Outside your Allowance 

Additional Services 

The Simply Business 
Add-on & Changing your 
Price Plan 
Charges to Special 
numbers & Directory 
Services 
International Roaming, 
including Go Roam, & 
Using Your Phone Abroad 
Calling & texting abroad 
from the UK 

Charges for other 
services, including 
cancellation fee 

Key things to note 

P118-T7732-801167-190-simply-business-plans-post-01.10.21-published-121026-v3_V1

http://Three.co.uk/spendlimits
http://Three.co.uk/complaints

	801167-190 Simply Business Plans post 01.10.22 published 15.05.23_V2 page 7
	801167-190 Simply Business Plans post 01.10.22 published 15.05.23_V2



