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About this Price Guide 
Three’s voice plans include unlimited minutes and texts to UK landlines (starting 01, 02, 03), and standard UK mobiles. Three’s Mobile Broadband 
plans provide data solutions for Customers’ businesses. Using broadband SIMs, the Customer can make voice calls and send/receive text 
messages depending on the device using the SIM, at Outside of Allowance Services rates set out within this Price Guide. This Price Guide is 
effective from the date of publication. Three’s Terms and Conditions for Business customers using the Three Network can be found online at 
Terms & Conditions | Three
All prices in this Price Guide exclude VAT where applicable, except where expressly stated otherwise. 
We reserve the right to extend, withdraw or modify the terms, including this Price Guide, relating to Go Roam and/or the destinations or service 
included at any time. This Price Guide will cover Roaming if included in your tariff plan or Add-on.
If you use your device abroad and it's not included in your plan, the current roaming destinations and charge bands in the Roaming Price Guide 
will apply.

How to contact Three 
For service-related queries, call Three free on 337 from a Three phone, or 0333 338 1004 from any other phone. 
Lines are open Monday - Friday 08:00-20:00, and Saturday 09:00 - 17:00. 
To speak to Three’s sales team, call 0800 033 8022 from any phone. 
Lines are open Monday-Friday 09:00-18:00. 
Lines are closed weekends and bank holidays.
Customers can also visit a Three store. Find your nearest store at locator.three.co.uk/search, 
or chat to an agent online at three.co.uk/business/messaging
If Customer or User(s) would like a copy of this Price Guide in an alternative format, e.g. Braille or large print, please contact Three Customer 
Services on 337 from a Three phone, or 0333 338 1030 from any other phone. Lines are open between 08:00-20:00 Monday to Friday, 
and 09:00-18:00 on Saturdays. For more information on Three’s accessibility services, go to three.co.uk/accessibility

Three Customer Services, Hutchison 3G UK Ltd, PO Box 333, Glasgow G2 9AG
© from 2025 Hutchison 3G UK Limited. Registered office: 450 Longwater Avenue, Green Park, Reading, Berkshire, RG2 6GF. Published by Hutchison 3G UK Limited, trading as Three. All 
rights in this publication are reserved and no part may be reproduced without the prior written permission of the publisher. ‘3’ and its related images, logos and names used in this 
publication are trademarks used under licence by Three and Three reserves all of its rights. The contents of this publication are believed to be correct at the time of going to press, but any 
information, products or services mentioned may be modified, supplemented or withdrawn. The provision of any products and services  by Hutchison 3G UK Limited is subject to Three’s 
Terms and Conditions for using the Three Network for Business Customers (‘Terms’) (available at Terms and Conditions | Three)
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