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About us
Our group structure and business 
Three is active in the Information and 
Communications sector and provides  
mobile telecommunications and data services 
to consumers, businesses and the wholesale 
market in the UK. Three launched in 2003 as 

connects people to people, people to things 
and things to things with over 9.5 million 

covers 99% of the UK population and is 

FC men’s and women’s teams. 

Three is part of CK Hutchison Holdings 
Limited (CK Hutchison), a multinational 

people in around 50 countries and is 
listed on The Stock Exchange of Hong 
Kong Limited. CK Hutchison has four core 
businesses: ports and related services, retail, 
infrastructure, and telecommunications. 

 
and our 311 retail stores. 

Like all businesses in the UK, our operations are governed by a wide 
range of legislation and regulation. As a mobile network operator,  

 
As a responsible business with suppliers and representatives the world over, we accept that 

whom we deal and in particular our suppliers and our representatives live up to our values 
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Committed to better
Better connectivity, responsibly.

Our Commitments

Three’s values

things done to drive our success.

Applicability
Three expects its suppliers to have the same, or more stringent, conduct expectations of its 

this Code of Conduct should be extended for this purpose.
 

 

We focus  
on the  
customer

We go 
beyond the 
expected

We work as 
one team

We take  
responsibility

We 
appreciate 
one another

        As a major part of the UK’s critical 
infrastructure, we take our role within corporate 
social responsibility very seriously. Whether 
we’re supporting the communities that need it 
most. Or nurturing a culture of belonging and 
respect for our diverse people. Every step we 
take as a business needs to have meaningful 
impact on our people and our society. We’re 
here to provide connectivity every day for every 
customer. Part of that work is ensuring our 
suppliers follow the same high standards that 
we would expect of ourselves. Because every 
aspect of life needs a big network.



Supplier commitment
 

This Code of Conduct sets out the minimum standards of behaviour and practices  
we expect from our suppliers.  
The Supplier agrees that it:

how suppliers live up to them throughout the life of the contract.

We expect all our Suppliers to comply with laws, legislation, regulations,  
and directives relevant to its business.

 
regulations relating to issues addressed in this Code of Conduct. 

 
agreement between the Supplier and Three and the provisions of this Code of Conduct,  

 

Compliance and ethics
Anti-bribery and corruption

 

 
or corruption.
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are compliant with all applicable laws, statutes, codes and regulations relating to the 

 
Three as soon as possible.

 

Safeguarding information
 

 •   You must ensure that information received in relation to our people and our  

 

Accurate business records
 

 • You must maintain accurate and complete business records.

Tax evasion
 

 •  You must be alert to being asked to follow processes that are outside of the  
normal procedures.

 •  You must ensure all documents and invoices provide a true and accurate  
position as to what has been agreed
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People
Human rights:

 

 

 

Modern slavery 

Three or those that we work with or on our behalf.

are prohibited.
 

forced or compulsory labour, including such practices as the unlawful or 
illegitimate withholding of wages.

 
 

 

labour, including such practices as the unlawful or illegitimate withholding of wages, 

 •  Suppliers shall ensure that working hours are in compliance with local laws  
and ILO standards.
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and where none is available, ensure that salaries are commensurate with  

 
 

time in force.

Freedom of association and collective bargaining 

 

Health and safety:

 

documentation to Three. 
 

and experience. 
 

 

 

incidents and near misses including detailed accident investigation which will include 



 
in clear positions to make people aware of risks. 

with Three UK contractor management arrangements including permits to work. 

Diversity and inclusion

 •  You do not tolerate disrespectful behaviour,  
 

or unwanted sexual advances. 
 

 

 •  You embrace and promote an  
inclusive culture.

 
 

 
 

merit and skills and not based on their age,  
 

national origin, religion or belief, gender  
reassignment, marital or civil partner status,  

 
sexual orientation.

 
 

applicable laws, statutes, codes and  

 •  Your products and services meet  
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Whistleblowing

Environmental protection and climate change

more sustainable future and want to work with suppliers who are also committed to take  

 

 
operations and the goods and/or services provided.

 •  You will assess and manage climate related aspects and minimise their impact  
on climate change. 

 

 
from renewable sources.

 
a reduction in environmental impact.

 

 

refurbishment of workplace environments.

 

  

You shall support Three to adapt products and services to be more 
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Responsible sourcing
No materials should be sourced through illegal or unethical practices. The raw materials 

 

 
or labour rights violations.

 

Community
Supporting our communities to help shape a better world 
Empowering communities to get connected, and to make people’s lives better is important 
to Three and important to for us to work with Suppliers that enable us to use our skills and 
knowledge to support communities in the UK and across the globe.  

 
 



Your commitment to  
Three’s Code of Conduct
No Contract, no Pay

agreed terms of business.

Compliance to the Code
The Supplier accepts and acknowledges that Three has the right to audit a Supplier’s 
conduct against compliance with this Code of Conduct. The Suppliers shall  keep records to 

 •  It has appropriate controls in place to monitor its compliance with this  

 •  It is compliant with this Code of Conduct and is able to remain compliant  
for the duration of its relationship with Three. 

breaches (actual or suspected) of this Code of Conduct as soon as possible to
H3Gsuppliers@three.co.uk    

 

 

an agreement or a provision in its articles of association or other constitutional document.

• “ILO” means the International Labour Organisation.
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When we say “Three”, we mean Hutchison 3G UK Limited, trading as Three. Our registered number is 03885486  


